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Overview 

Enabled efficiency cores in the BIOS can cause system instability when intensive applications 
are placed on them. This Knowledge Article describe the procedure to disable efficiency cores 
in the BIOS to prevent such system instability. 

Procedure 

1. Enter BIOS on Boot 

2. Select Advanced at the top at the top of the screen. 
3. Select CPU Configuration. 
4. Select No. of CPU E-Cores Enabled as in the following figure.  
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5. Select 0. The screen is updated as in the following figure. 

 
6. Select Save & Exit at the top of the screen. 
7. Select Save Changes & Exit. 
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